
We want to make sure that theatre can be accessible to everyone.

We know that times are tough for many in our community. Norwich Theatre is proud
to introduce My Theatre, a new scheme, offering £10 seats to those who might not be able 
to afford it otherwise. 

The details 
My Theatre    is only available for customers who complete the registration form and provide 
evidence of low income. Access to the scheme lasts for 1 year from point of acceptance 
onto the scheme and all members will be contacted with a reminder prompting you to 
renew access to the scheme. It is completely free of charge to join, but is limited to one 
membership per household. Becoming a member of My Theatre will allow you to see a 
selection of seats that are available from £10 on performances at Norwich Theatre Royal. 
These seats will operate on a first come first served basis and we do not guarantee their 
availability. We also cannot guarantee that every performance will have My Theatre seats 
available. There will be a maximum limit of four tickets per show, per My Theatre member so 
as to ensure all members have the opportunity to access seats. We note that family and 
friends often book on behalf of others. The use of MyTheatre tickets are for use by the 
named applicant only and cannot be gifted or transferred.

Your information
We require evidence to be submitted alongside your application to join My Theatre. This 
should  be sent alongside this form to mytheatre@norwichtheatre.org. This inbox has limited 
access and will only be monitored once a week. All applications will be reviewed for the 
purposes of adding you into the scheme and then all information and evidence will be 
destroyed. All data and information will be held in accordance with GDPR and our privacy 
policy which can be found at https://norwichtheatre.org/privacy-policy. By joining this 
scheme, you will also receive information regarding additional offers, occasional free seats, 
discounts and events that we feel would be relevant to you.

If you would prefer to complete this form in person, you can get a copy from the Box Office. 
Please return the form and any copies of evidence (please do not submit originals as we are 
unable to return) to mytheatre@norwichtheatre.org, hand into the box office during 
opening hours, or post to:

My Theatre - Box Office 
Theatre Royal 
Norwich
NR2 1RL

Please note that all standard terms and conditions of purchase will apply to My Theatre 
tickets, including refund and resale. All terms and conditions can be found at https://
norwichtheatre.org/terms-conditions/. Any breach of these T&Cs could result in early 
termination of your My Theatre membership

Thank you for applying to join My Theatre and we look forward to welcoming you into the 
theatre soon. 

https://norwichtheatre.org/terms-conditions/


Section A - about you 

Name

Address

Telephone Number

 Email Address

Section B
Proof of eligibility - in order to ensure that this scheme can serve those who need it most, 
we are asking for proof of low income status. We recognise that the list below may not 
cover all evidences available and so proof of eligibility will be looked at on a case by case 
basis. If you are not eligible for this scheme, but become eligible, you can reapply at any 
time. If submitting this form in person - please provide copies of evidence and not the 
originals as we cannot  return. All evidence submitted must be dated and valid with at 
least  3 months remaining. Please tick which evidence you are supplying

Income-based Jobseeker’s Allowance

Income-related Employment and Support Allowance 

Income Support 

Pension Credit

Working Tax Credit (low income category)

Housing Benefit 

Council Tax Support

Universal Credit

Support under Part VI of the Immigration and Asylum Act 

Council Tax Support (not including single person discount)

Section C
Please sign and date to confirm all information is correct at time of application and that 
you agree to the terms and conditions of My Theatre which can be found online at 
norwichtheatre.org/my-theatre

Signed Date
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